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DECEMBER 2019 

MERRY CHRISTMAS AND A HAPPY NEW YEAR 

 FROM DR JAY AND STAFF  

OPENING TIMES 

CHRISTMAS EVE   8.00 AM - 1.00 PM (WALDOC 1.00 PM—6.30 PM) 

CHRISTMAS DAY  CLOSED 

BOXING DAY  CLOSED 

FRIDAY 27TH DEC  8.00 AM - 6.30 PM 

Saturday and Sunday CLOSED 

MONDAY 30TH DEC 8.00 AM - 6.30 PM 

NEW YEARS EVE  8.00 AM - 1.00 PM (WALDOC 1.00 PM—6.30 PM) 

NEW YEARS DAY   CLOSED 

THURSDAY 2ND JAN  20 8.00 AM - 6.30 PM 

FRIDAY 3RD JAN 20 8.00 AM - 6.30 PM 

OUT OF HOURS 

PLEASE CALL 111  

OR  

VISIT THE URGENT CARE CENTRE AT WALSALL MANOR HOSPITAL 

Remember A&E is for urgent and life threatening incidents.   

Do not use A&E if there are other services available to you. 

NEW FOR 2020! 

Dr Latoria has been helping us out over Christmas and will be doing some permanent sessions in 2020. 

PPG - Patient Participation Group - new members are always welcome and a special 

event for carers will be happening in The New Year. 

CQC Outcome - We will get to know how we did in our CQC inspection — thanks to 

the PPG members and patients that came to speak for us.  We really appreciate it! 

Costs to the NHS 

Calling an ambulance  £247.00 

Stepping into A&E  £124.00 

Stepping into a GP Surgery £32.00 

A call to NHS  111   £16.00 

Click on the NHS Choices Website £0.46p 


